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THE BRIEF

Redesign a non-profit  website or  cultural  
inst itut ion.  The website chosen was Books 
to Prisoners .  The goal  is  to  update the v isual  
design and s impl i fy  the organizat ion of  
information for  better  usabi l i ty  across  
desktop and mobi le  platforms.

THE CLIENT

Books  to  Pr ison is  a  non-profit  based in  
Seatt le  that  donates  books  to  pr isoners  to  
promote a  love  of  reading behind bars .  
They  bel ieve  that  through the pursuit  o f  
knowledge,  the  incarcerated can se l f  
empower  and decrease  thei r  chance of  
recid iv ism.  The s i te  i s  used for  donat ing 
books ,  vo lunteer ing ,  educat ing ,  and 
request ing books  for  the  incarcerated .
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Currently,  the website has a  ver y  s imple 
v isual  design and weak informational  
hierarchy.  Upon vis i t ing the s ite ,  there is  a  
lack of  v isuals  which poorly  communicates 
the non-profits '  cause.  Navigat ing the s ite  
becomes tasking as  the impor tant  
information is  awkwardly  placed and 
doesn’t  catch the eye,  making i t  easy to 
miss .  This  combinat ion decreases the s ite's  
l ikel ihood of  donations and volunteers  as  
users  are more incl ined to cl ick away.

THE Problem

Create  a  new v isual  des ign and restruc ture  
the s i te's  content  for  eas ier  nav igat ion and 
more ef fec t ive  communicat ion of  cause .  
Implement ing a  new logo and look wi l l  
increase  the amount  of  t ime users  spend 
on the s i te  and increase  the probabi l i ty  o f  
donat ions  and vo lunteers .  Addit ional ly  the  
s impl ificat ion and emphasis  on l inks  wi l l  
a l low the user  to  quick ly  and eas i ly  find 
thei r  des i red informat ion .

The Solution 
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Website research

A significant part  of  my research was done 
through dissect ing the s ite's  current  
structure of  information.  Thankful ly,  I  found 
that  their  drop down tabs were not  
cluttered however  information was 
improperly  organized.




Main GOALS

� re-invent the website 
visual styl�

� Emphasize donation and 
request options�

� Re-organize the drop 
down information 
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Prison book
� Provides l inks to users  

desired donation locat ion�

� Website includes a  tab for  
those in prison request ing 
books�

� Clear  volunteer  hours  for  
those interested.

Seattle library
� Appeal ing and relat ively  

modern website sty le . �

� Large quantity  of  
information which can be a 
bit  overwhelming but 
manageable . �

� Consistent  color  scheme and 
typography. �

� Indirect  competitor ,  the 
l ibrary  does take donations 
as  does our  cl ient .  




Lgbt Books 
� Detai led information sect ion 

on impact  of  the cause and 
reason for  the service . �

� Sect ion for  volunteer  
informatio�

� Typography is  consistent  but  
the website lacks v isuals �

� Strong advert isements on 
the impact  they hav made 
across  the U.S
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Current website SITE MAP

HOME

ABOUT

MISSION

STAFF & BOARD

FEATURED 
VOLUNTEERS

FEATURED 
VOLUNTEERS

DONOR HALL OF 
FAME

PRESS ABOUT US

EMAIL LIST
EVENTS CALENDAR

FAQ’S

SATELLITE TO 
PRISONER GROUPS

OUR HOURS AND 
CONTACT 

INFORMATION

DONATE MONEY

DONATE BOOKS

VOLUNTEERING 
WITH US

MERCHANDISE

EVENTS

GET INVOLVED RESOURCES

STATE UNIQUE BANS/
ARTICLES ON BOOK 

BANS

MEDIA COVERAGE 
ON FIGHT AGAINST 

CENSORSHIP

ARTICLES ABOUT 
PRISONERS

BLOG POSTINGS

PUBLICATIONS FOR/
BY PRISONERS

BANNED BOOKS 
LISTS

BLOG
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WIRE-FRAMING; SKETCHING

After  breaking down the current  flow of  
informat ion the websi te  has .  I  took into  
cons iderat ion my goals  with  the redes ign 
and began bra instorming formats .  
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AGE

D
a

h
l

i
a

F
r

a
n

k

65

OCCUPATION

High School  Teacher

INCOME

Middle -  Class

FAMILY

Married, 1 kid, 1 
grandkid

GOALS

Send books to her  son 
who is  currently  
incarcerated.  

Dahl ia  is  doing her  
best  to support  her  
son Joshua who is  
currently  incarcerated.  
Her  son was always 
interested in music  
and poetry.  



She is  an older  woman 
and finds technology 
confusing at  t imes.  

AGE

48

OCCUPATION

Construct ion

INCOME

Lower Middle -  Class

FAMILY

No family

GOALS

Volunteer  and donate 
money as  thanks for  
helping him during his  
sentence.  

Frank received books 
from Books to 
Prisoners  during his  
sentence.  Currently,  he 
is  earning a stable 
income at  his  work at  
the construct ion s ite  
and has free t ime on 
the weekends to 
volunteer .  
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Layout Inspiration PRIMARY COLORS

Type Choices

SqUADA ONE �
� Title

MonTsERRA�
� Main text

MONDA

- Detail text

secondary COLORS
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FINAL OUTCOME
DESKTOP & MOBILEDESKTOP & MOBILE
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PRIMARY COMPARISON (HOME)
DESKTOP & MOBILE



Overview Research Process OutcomeBOOKS TO PRISONERS

SECONDARY COMPARISON (DONATION)
DESKTOP & MOBILE
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TERTIARY COMPARISON (REQUEST)
DESKTOP & MOBILE
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CHALLENGES

The biggest  chal lenge was creat ing 
a v isual  sty le  for  the website with 
l i tt le  to nothing to go of f  of .  I t  was 
di fficult  creat ing something when 
you had countless  possibi l i t ies .  I t  
pushed me to restr ict  mysel f  to  a  
certain sty le  and keep it  consistent  
throughout the website .

FUTURE GOALS

If  I  were to ever  redesign a s i te  again ,  I  think I  would spend more t ime blocking 
out  wire f rames in Figma before star t ing to design my final  website .  Dumping al l  
the information on the page relat ively  loosely  and then later  cleaning i t  up 
made the process much easier  and quicker  than placing thing in their  final  
place r ight  of f  the bat .  

REFLECTION

After  finishing the re-design,  I  
real ized the importance navigat ion 
has on the users  experience.  I t  was 
fun problem solv ing and creat ing 
features that  helped fulfil l  the users  
goals .  Al l  users  are coming to the 
s ite  with interest  however  each user  
has a  unique goal  with the s ite .  
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